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The interaction of delegates in the conference environs was a fruitful outcome of the efforts of the organisers
to promote a relaxed atmosphere conducive to the sharing of ideas and experience. It also gives good insight
into developing areas such as Web services, business intelligence and wireless applications. To sum up, within
the framework of the conference tracks the presentations dealt with a variety of contemporary issues engaging
practitioners in the sphere of online learning. This is backed-up by comprehensive instructional materials for
both the tutor and the student. For those seeking a deeper technical insight I suspect they will be disappointed.
There is a companion web-site designed to further support interactive learning and problem solving. This gave
delegates an opportunity to view commercial online education software products and to acquire information
about the services offered by organisations such as The American Distance Education Consortium ADEC.
These are bold claims, which warrant further examination. The conference also included a number of social
events at which delegates were able to meet and mingle in a relaxed atmosphere away from formal sessions.
But I did find the review questions and the case study questions to be fairly elementary for a master's class. P
Laudon Eds. On a personal note, the writer of this report was able to make contact with colleagues from a
number of US institutions with a view to engaging in collaborative research. The text is wide ranging in its
coverage and generally succeeds in its brief of developing conceptual understanding while at the same time
looking at deeper issues such as ethics, scalability, reliability and security. But, the case studies were
interesting and practical, and it was interesting to see definitions and examples for things we use or do every
day but don't think about. Various commercial organisations mounted exhibitions at the conference. It was
rather easy to read, in some places probably a bit wordy and dragged on, and made reference to a couple of
things I felt were irrelevant now like old Mac operating systems and MS-DOS. Jun 13, Emma Louise rated it
liked it Adding another textbook because this one I actually read through properly and while it was for my
study and some would argue it doesn't count, I truly think it does in this case because I read all of it. Laudon
and J. The writing style was engaging. Like I said a bit heavy but did what it intended to do, however at the
end I still struggled to see 'the big picture' I think. It, however, falls short in its coverage of management
decision-making, also its handling of applications development is disappointing. In fairness to the authors
there is an extensive reference section included at the end of the book, which gives ample guidance to those
wishing to read more deeply into areas introduced in the text. The hospitality which delegates enjoyed was
most acceptable, especially to those of us from many air miles beyond the United States. A summary chapter
would have been nice, and an acronyms glossary. There is a particularly useful chapter on value chains and the
whole business of appraising added-value. It would therefore be unwise to view this text as the only one that
the aspiring undergraduate or new MBA student would need to purchase. They actually reminded me a lot of
sixth-grade level questions. The text is also available in an interactive multimedia version. The edition I have
is the 11th so I'm hoping the 12th will see these suggestions. In short it is highly visual and is clearly aimed at
developing conceptual understanding rather than in-depth technical knowledge. There are a number of central
themes running through the text which can be summarised as: leading edge perspectives such as collaborative
commerce and object oriented modelling; decision support and managing systems for example from the
perspective of the supply chain, customer relationship and knowledge management. I think it could have
mentioned obsolete things such as these and perhaps not spent so much time on them. L Adding another
textbook because this one I actually read through properly and while it was for my study and some would
argue it doesn't count, I truly think it does in this case because I read all of it.


