
CONSUMER PROTECTION ACT CASE STUDY

Case Studies For November Case Study #1 practice under the Consumer Protection (Fair Trading) Act to make
misleading or false claims in relation to.

On the advice of a family member, she contacted the police. The National Commission was found correct in
its approach as it granted compensation to the child for the cost of equipments and recurring expenses that he
would have to bear owing to his vegetative state, whereas the compensation provided to the parents was for
the agony caused and the lifetime care that the parents would have to provide. Sharma In the case of an
accidental double allotment of a plot by the Delhi Development Authority, the State Commission refused to
accept the defence that the plot had not been provided to the complainant only for his failure to pay the cost.
She spoke with her daughter, who researched the prize offering online. Nina phoned the health product
company to find out why she had received this tonic. She had to start the flatmate hunt again. Discovery rule
for medical negligence V. Moreover, it held that provision of a token fee for the hospital administrative
purposes would not include an otherwise free service within the ambit of the definition of services. It rejected
the contention that a medical practitioner, being a professional and falling under the scope of Indian Medical
Council Act, stands excluded from the CPA. The salesperson persuaded him to buy a pair of bigger sized
shoes by claiming that the size would be suitable for him after wearing a pair of socks. For an in-depth
consultation with our officers, please visit us at Ghim Moh Road, Ulu Pandan Community Building, between
9am and 4pm from Mondays to Saturdays. William called his bank, who warned him it was a scam. A
subscription meant Nina would need to make a fortnightly purchase for six months. Alison could not afford
this fee, and wondered why she was being asked for more money. The couple offered a reduced monthly rate,
and asked for a flat fee upfront for the first month to confirm her interest in the deal. The only way Nina could
end her connection with the company was to cancel her credit card. His customer number and password
usually took him to a screen to answer three questions before getting access to online banking. Anthony and
Rosa communicated many times a day â€” over the dating website, through text messages, and occasionally
over video chat. Subsequently, he found out that this was not true and the supplements he had purchased were
self-manufactured. Allan had heard about people making money from cryptocurrency. You can also file a
complaint online here. Consumer Protection Act, hereinafter referred to as CPA aims to provide speedy relief
to such breach of trust or negligence. Two months later, she visited the salon for the complimentary eyelash
extensions. Educational institutions must refund extra fee paid Sehgal School of Competition v Dalbir Singh
click above To seek admission in a medical coaching center, the petitioner, in this case, was made to deposit a
lump sum fee for two years within the first six months. The email appeared to be from a builder he used for
some repairs on his house. Rosa said she lived in Italy but wanted to visit Anthony in New Zealand some day.
However, Mr Tan was not able to exchange the shoes even after multiple follow-ups with the salesperson.
However, the petition was raised nine years after the procedure when the petitioner underwent a second
operation, in another hospital, to remove the mass. Compensation to the complainants for frivolous appeals
Delhi Development Authority v D. They each reported the scam to Netsafe to help prevent other people from
being caught out. However, since such was not asked in the petition, it could not be granted. When the
petitioner left the course midway on account of deficiency in the services, the coaching center refused to
refund the remaining amount. The woman said she was excited to be arriving in New Zealand from overseas
in a month. Non-complicit money mule or Romance scam Tara started chatting with Paulo after he sent her a
friend request on Facebook. She requested to return the watch for a refund as the salesperson had
misrepresented the product information to her. For general enquiries, you can call our hotline at between 9am
and 5pm from Mondays to Fridays and between 9am and 12pm on Saturdays. Allan researched the group
online, and found out he and Dan had been scammed. Mai agreed to return the overpayment by wire transfer.
This decision to effectuate such purchase or hire such service is essentially based on trust, failing which can
cause, more often than not to the consumers, anything from a monetary loss to physical harm. A week later, a
man called, claiming to be an enforcer in the scam unit of the Malaysian police â€” where the travel scam had
come from. Invoice scam Kerry received an email with an invoice attached. He asked if Tara could open an
account for his New Zealand clients to pay him easily.


