
CHARACTERISTICS OF AFFECTIVE COMMUNICATION

The 7 characteristics of effective communication. Communication can be defined as the combination of the processes
we implement to share and convey.

Lack of Common Experience or Perspective: The experiences of a person develops their perspective of seeing
things in a particular way. Courteous We know that all business communications should have some degree of
formal flavor. To be effectual, written communication should be understandable, brief, truthful and
comprehensive. Then you must select a strong and specific intention â€” one word verb captivate, persuade,
motivate, etc. Effective Communication Skills Conveying a message effectively is an art as well as a skill
developed after continuous practice and experience. Answer: The following is a summary of all the
characteristics of effective communication: Clear. Successful business communicators are willing to be
mentored by those with greater skills and experience, will seek out training and development opportunities and
will actively further their knowledge by reading around the subject. It mainly consists of diagrams, pictures,
graphs, etc. Clarity and Brevity: The message must be drafted in simple words, and it should be clear and
precise to create the desired impact over the receiver. It is important to practice effective communication
skills, particularly in business situations and settings. Listening and Understanding: The most crucial skill in a
person is he must be a good, alert and patient listener. Effective public relations: pathways to public favor.
Written Communication Communication through words may be in writing or oral. Develop your skills All
kinds of factors play a role when people communicate. Mutual Interest When communication considers the
interest of both sender and receiver, it is treated as effective communication. Emotional Intelligence: A person
must be emotionally aware and the ability to influence others from within. Jumping to Conclusions: Some
people lack the patience of listening to others and often jump to conclusions between the communication, thus
neglecting the motive of the message. Your Voice Speak clearly. Staying focused Communicating effectively
in the typical work environment demands that you pay attention to whoever you are communicating with and
don't lose focus as a result of distractions such as a ringing phone or incoming email. The essential features of
an effective communication system are keys for productive communication. Also, while receiving
information, if you lose focus, you may miss the important parts of the message altogether. It is rude to
interrupt another person when he is speaking. Emphasizing on Informal Relationship The communicator
requires giving attention to establishing informal relationships with the receiver along with formal relationship
as it ensures the success of communication. If you present your message in a clear and beautiful manner which
is very long, the crux of the report or the message may be lost altogether. Need to ask us a question? Noise:
The environment or the communication system sometimes involve unwanted noise which interrupts the
process of communication making it inefficient. In group communication situations such as meetings or
presentations, nerves or anxiety can cause loss of focus that is detrimental to communication; successful
communicators will adopt strategies to help them overcome these distractions. Whilst effective and practical
training is an invaluable aid to improving business communication skills, the best communicators exhibit
certain characteristics which enable them to hone and maximise their abilities. When a negative confrontation
is necessary, start and end the conversation on a positive note. We must gesture effectively to ensure our
message is congruent. Some of the important features of effective communication are as follows: 1. Providing
Feedback: Effective communication is always a two-way process. Therefore, feedback must be bucked up and
examined. If the sender is making excessive use of technical terms, it will become difficult for the receiver to
understand the message clearly. Effective communication is crucial for the success of an organization.
Unfortunately, the message does not always come across as intended. Creativity A text will only be lively
when the words and sentence structures are used creatively and when short sentences are alternated with
longer sentences.


