
CASE DISCUSSION QUESTIONS

Choose one of the cases in this chapter and answer the following questions Outline two principles of the social work
profession that are apparent. Explain how.

He argues that the tariff must be maintained, and his testimony in support of this belief includes both
quantitative and qualitative data, as well as several attempts at analysis of the situation in the industry, not all
of which are correct. Students must get involved and take the prime responsibility for their learning. Formulate
a clear statement of the problem. The course starts with a case discussion of a several-page transcript of the
congressional testimony of the president of the National Association of Manufacturers of Scissors and Shears
with regard to a proposed reduction in tariffs pursuant to the Trade Expansion Act of  To show your
commitment to students and to induce students to participate actively in the exercise, you can make an explicit
contract with the students at the beginning of the module see Shapiro,  You could, for example, ask the
students to provide some tentative conclusions, as in a one-page memo from a policy adviser or a short
economic report. It also helps to build confidence for participating in class discussion. The contract that you
agree with the students at the beginning of the module should emphasise the importance of discussion learning
and clarify your view of the connection between their participation and their learning. This web site has
several case studies you can use. Want to know how to process a case study? You need to provide the
discussion with context and direction, draw your students into the case situation, keep their comments focused
on the current question, help them develop their ideas, encourage their efforts and challenge their thinking,
pull the strands of conversation together, and bring the whole exercise to some sort of conclusion. It is often
necessary to act as interpreter to make what one student says clear or accessible to the rest of the class. You
should spread participation around the room and be selective. What details need clarification? Your listening
should be active insofar as it encourages elaboration, confirms your understanding and asks for evidence or
illustration from the case. The case motivates students to learn theory, primarily because they wish to
understand the case and evaluate the arguments presented in it. It is a good idea to start framing the discussion
with a few remarks that tie the case into the module and set an overall direction. You are the lead consultant
for this client, what do you suggest they do? Encourage conversation. Estimation Questions This type of
question requires you to think on your feet and work out the solution to a problem with only your own limited
knowledge. That is, consider it from the points of view of each person involved. Students will generally
prepare up to, but not beyond, the standards of preparation shown by the instructor. How many mobile phones
will be sold in ? How many children are born each year in Europe? Follow these seven steps to reflect on and
profitably discuss case studies. How many night buses are there in London? What should be the central or
focal question? The notes on the board can represent a starting point for your summary. Who gains and who
loses from trade? These reports were not marked but students could receive informal feedback from the
lecturer on request. The students will, over time, grow to understand the importance of these four elements,
but it is important that they are stressed early in the module.


